
Complete Roofing is a Residential and Commercial Roofing Company serving Georgia 
and Tennessee that is taking the lead to change the way roofing companies operate. 

Complete Roofing is committed to changing people’s minds about roofing.

Roof Inspection  

Comprehensive view of the entire roof provides 
better customer service.

Inspection without climbing on the roof 
increases residential and commercial business.

Reduces inspection time to provide faster 
service to more customers.

Damage Inspection

Eliminates subjective identification and damage 
assessment.

Automated hail detection delivers fast and complete 
reports not possible by manual inspection.

Annotation tool enables Complete Roofing to mark 
additional damage, providing a complete report.
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Our first core value is to be a trusted advisor. The Kespry 
Drone helps us live our first core value so well because  

we’re really stepping up the customer value. We’re giving 
you a look at your roof that nobody else is giving you.

Chad Conley 

Executive Vice President  |  Complete Roofing

 Accuracy

Complete view of the roof to spot 
damage that an inspector may not 
see in a corner, on a steep slope, 
close to a high edge, or on a 
section that was not evaluated.

Safety

Safer work environment and 
increased job satisfaction for 
inspectors by eliminating the 
need to climb on high, steep,  
or slippery roofs.

Customer

Transparency in the inspection 
experience for customers and 
faster insurance claims to protect 
residential and commercial real 
estate investments.

kespry.com



Flattening the Weather 

Complete Roofing uses Kespry to ‘flatten the weather,’ making 
for more efficient operations on sunny, rainy, and short winter 
days. They optimize inspections on clear weather days to fly 
five times the number of properties that they could previously 
inspect manually. At this rate, a whole week’s worth of data in 
collected on a single sunny day. Complete Roofing maximizes 
productivity on rainy days also, using that time to annotate 
inspection reports and continue scheduled appointments.

Optimizing the Roof Inspection Process
 
Consider the traditional roofing inspection where an inspector 
meets a customer, climbs up on the roof, and reports about 
the condition of the roof. Many times this dangerous process 
leaves the customer wary from having someone climb on their 
roof. Compare this to Complete Roofing’s inspection process 
utilizing Kespry’s drone solution. With a quick flight, data is 
captured ahead of meeting with the customer. When the 
consultant arrives for the meeting they are prepared with an 
annotated report that has a comprehensive view of the entire 
roof. No one climbed on the roof, no one wrestled a ladder, 
the customer receives a valuable service, the consultant wins 
their business, and is now off to their next meeting.

Kespry’s hail damage 
detection capability 
is just phenomenal 

technology.  
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15
Minutes Average  
Inspection Time

5x
Faster Inspections  
with better data

100% 
of Roof Captured 

in Inspection
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